
HIAWATHA 

TELEPHONE 

COMPANY 

108 West Superior Street• Munising, MI 49862-1192 
(906) 387-9911 • FAX (906) 387-9920 

\ 
J ooet{ET FILE COPY ORIGtNAL 

Received & Jnspeeted 

,II JL - 1 2014 

FCC Mail Room 

June 27, 2014 REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12st Street, SW 
Room TW-A325 
Washington DC 20554 

Re: FCC Form 481 as Required in WC Docket Nos. 10-90 and 11-42 

Dear Ms. Dortch: 

Enclosed for filing please find an original and three (3) copies of Hiawatha Telephone 
Company's (HTC) FCC Form 481 pursuant, to WC Docket Nos. 10-90 and 11-42. The enclosed 
information bears the REDACTED version of HTC' s 5 Year Plan and financial statements. 

Thank you for your assistance. 

Respectfully, 

~~AO/! 4r-'----2 
J~ P.-Br~gan Ity 
President 

Enclosure( s) 



<010> Study Area Code 310713 

<015> Study Area Name HIAWATHA TEL CO 

<020> Prol!ram Year 2015 

<030> Contact Name: Person USAC should contact 
with questions about this data James P. Brogan UI 

<035> Contact Telephone Number: 9063879911 oxe. 

Number of the eerson identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> jbrogAnejamadoee. nee 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voicer.)---~ I ~-check box if no outages to report 

<300> 
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R!eelved g lrispeeted 

,ll IL - , 2014 

f:CC Ms;!i\ Room 

(complete attached worbh«f.} 

fcomplece ottocMd worltsheet) 

./ 

~:,::::::'.:·· T'' I • I 

I 

c1:==:==]1~~·~·~·~·'' 
(attodl dnmpllW d0<-1) 

<310> 

<320> Unfulfilled Service Requests (bro.;a.:d.:ba:.n...:d:,:l __ _::I =l=====L-----------. 
l107llmill0. pdf 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed Ii. o 

Mobile ~o=·=o============== Number of Complaints per 1,000 customers (broadband) 

Fixed 1°· 0 

Mobile ~o-.-o------~ 
Service Quality Standards & Consu·m- e_r_P-ro_t_ect_ i_o_n_R_u_le_s_c-'ompliance 

(ottoched dacriptitM doc41mait) 

F.;.u:.;n.;.:ct;;.i:.::O:.:.n:.::a.:..;li.:.&..;i:.:.n'-'E'-'m=er'""'e:.:.n:.::c"-"S"'it;.;;u.;:;a.:;ti.;:;O.;.;n=.s _____________ .....,. {<llttk 10 indicot• urlifico1ionJ 
3107llml610 . pdt 

ottadtftl d~aiptiw d<XUm~t) 

<700> Company Price Offerings (voice) (comp/•«attochrd-J 

<710> Company Price Offerings (broadband) (comp/er•attodlff-*1httt/ 

<800> Operating Companies and Affiliates (comp/«•ottochedworlcsh<erJ 

<900> Tribal Land Offerings (Y/N)? Q @ (•/~. complettottochedworksh•etl 

<1000> Voice Services Rate Comparability (ch«k1oindicotecmificotio<1J 

1 

... ,., ... ,... ... I 

<1010> '"· ----------......,,....--_.. ____________ __, (otto<lld•scrrptW.documml/ 

<1100> Terrestrial Backhaul (Y/N)? <!) 0 (•f•«.chtck1oindicotoctrlifi<orl""J 

<1110> 
<1200> Terms and Condition for lifeline Customers 

/comp/tt• attoched worlcsheer} 

(comp/«• ottoched-.httt) 

Price cap carriers, Proceed to Price cap Additional Documentat ion Worksheet 

Including Rote-of Return Carriers affiliated with Price Cop local Exchange Carriers 
<2000> (check 10 indicol• wt1/lco1k>tt/ 

<2005> (comp/«• otto<lled workshett) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROB Additjonal Documentation Worksheet 
(chttlc to indicate certification} 

(complttt attached wotbhttt) 

./ 

./ 

./ II ./ 

./ -
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

./ l"'111D 

IW 

./ 

./ 
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(lOO)~Qualty I~ Reponln1 

o.ta Colledloft fonn 

<010> 

<015> 

<020> 

<030> Cont.ct Name· Person USAC should contact reerdlns thb dato 

1J07U 

20l i 

<035> Cont.ct Telephone Number· Number of person identified in data line <030> tOUllHll ~lit. . 

<039> C<>nt.ct Email Addrus ·Ema it Address of person identified in data line <030> 

<110> Hu 
If your answer to Uno <110> is ye.s, do you hive 1n 1xlstJn1 §S4.202(a) •s 

<111> year plan" filed with the FCC? (yes/no) 0 0 
If your 1nswer to Une <111> is ~s. then you are requiftd to fife 1 procres.s 

report, on llne <112> delineatl11C the status of your company's existin& § 
54.202(a) •5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony .. r;;c.. 

<ll2> Attach F&v-, ... Ytal' S.tvice QuaUty Improvement Plan or, ln subsequent years, 
your annual proaress report fi led pursuant to 47 C.F.R. § 54.313(•)(1). If your company is a 

CETC which only l'tc.eives frozen support, your proaress report is only 

required to 1ddrt.ss voice telephony service. 

Please check these bootes b4olow to confirm that th• attached documents(s), on line 
112, contalN 1 procre.ss r~ on its fNe-ytlr servtce q~Uty iml)f'O'Yement 

plan purs~nt to§ 54.202(1). The information shall b4o submitted at the wire 
center level or census bkxk n appropriate. 

<113> Maps detalllnc proares.s towards meeting pl3n tara•ts 

<114> Repart how much univtrs.al service (USF') support w1.s received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service cover111 

<117> How {USF) was used to Improve service capacity 

<118> Provide an expl1Mtion of netwo.rt: improwment taraets not met 
in the prt0t cal•ndar Ytlr. 

uo1nai1 U pdr 

,.,. 2 

FCCform~1 

OMB Control No. 3060~86/0MB Control No. 306C>0819 ~ 
J 2013 

Na mo of Att.ched Dowment 

, ... 2 



(;ol!)Se"""!''~~(Volce) 
D~ Coledlon Forni 

<OU)> Stud Ana Code 

<015> Stud Area Name 

<020> P u 1m Year 

<030> Cont.ad Nam• • Person USAC shOtlld contact regardl.ng this data 

<035> Contact Telephone Number · Numbef of person identified i.n data line <030> 

<039> Contad Email Addre-u • EmaJI Address of person identified in data line <03-0> 

<220> <a.> <bl> <b2> <b3> <b4> 

NOftS 
Reference Outace Start Out11eStart Outace End Outace End 

ll07ll 

HlAKAT1tA T liL CO 

201 $ 

JAM• P. Broa..n 1 1 1 

906l8799ll ext. 

jbrog.ria j .a&.1dota. n et: 

«1> <cl> 

Number of 

Number Date Tkne Date Ttme Cu:Jtomtn Affected Total Number of 
Customers 

P>i•l 

<d> <o> <I> <<> <h> 
Did This <>utqo 

911FadUtlos s.mc. Outace Alfe<t Multlple 

Alfe<tod Oesc:ription (Check Study Areas Servitt Outaae Pr--IYes /Nol •ll thait a--i..t <Yes/No\ ROM>hrtlon Procedures 

Pa1e3 



<OU)> Stud Area Code ll0'1ll 

<015> Stud Area Name Hl.>.MATNA TIL CO 

<020> Pro tam Yur 201S 

<030> Cont.ct NMne · Person USACshoukt contKI reprcMnc thddata J.t::r• r arrsen IJt 
<0)5> Contact Teiitehon!NumbH • N'umber olpenon tdp11f1H in dataliM<Ql.O> tO,>tltt11 ext 

<701> Rtttdtnt.ai Local SeNKt Charse EffectlYt 011• 

<102> Slflek Stat...-.de Rdldenc,ill local Servi<• Chlr1• 

<703> 

I •/1/:014 

, .... 

, .... 



p ... s 

UOlU 

<01S> Stud AtH Nlmt' 1UAVATMA Ti.t. a> 

<020> Pr IM Yur 201~ 

<030> Contad "'-me · Pen.on USAC should contX't f!ltrdlng this data J • .. • p , oroqan 111 
100179911 ext. 

<711> 
~ 

I ,-- -•·· ~ '/: '.-":li' ~ ,! "~. ii,-;-..... ·:.,, .. _.,,r , ', .. ~~ -·· J.."'~· ~,,,~~ 1 -.'l· . • 'l'">·~·~- ........ .,,:,..·J 
lrold~nct Setvtce • UsaceAltowlnu 

Stlte~mted Dow-- ---· Us.q:e MowMCe Action Tlll:tn When -· E>oc,,_IUO ~Wlltate .... Tot.Ill late and fttJ IM...,, ........ 59< .. ,..._., IG8l Umil--b•l«fl 

e'> ~ 

- -
- ·~-··---



Poee6 

)l0ll) 

i•-• P ptog•Q J U 

<03.S> Contact T e4tphone Nu"*' • Numbet' of pen.on id.entrfied in cbta line <030> 

<039> COntxt (moil Address · (moil Address of P!tSO!\ lde<ltHl•d In d;M.a Wne <030> 

<810> R ortin Carrier JClavJith~ Telephone COMci-1\Y 

<811> Holding ComP!ny Hiawatha Com:untcat Iona tno. 

<812> Operatfns comeny 1Jiawnh.ii Telephor.• Coll£'.,'Y 

413> fl.~· t." h ~· . --. r ~ L" -~ ~*~.-;:=o:. < U~ A~ T0 ;,<Jo",Jr'k~.,~~ ... ,,, - .. SAC ~ luAness As CG<npany"' lrond llGip>otion 

-- ;:;ee an cnea wor1<sh1 10( --



<010> Stud Area Code l l O?U 

<015> Study Area Name HTA'"-'TMA Tll. CO 

<020> Pr ramYear 
<030> Contact Name· Person USAC should contact regarding this data J•me• t. lrog.n III 

<035> Contact Telephone Number· Number of person identified in data line <030> tOUl'lttll ext 

<039> Contact Email Address · Email Address of person identified in data line <030> jbrog~n~61Udou . ~et 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Ercaaement Obllaation 

If vour company serves Triti.l i.nds, pleoH u.lect (Yes,No, NA) for eoch these boxes 

to confirm the statU$ descrlbed Ofl the attached document(s). on. line 920, 

demonstrates coordination wfth the Tri~l 1ovunment pursuant to 

§ 54.313(•)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor lnslitutions. 

<922> Feasibility and sustainability plannlna; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rlahts of way processes 

<925> Compliance with Land Use permlttlna requirements 

<926> Compliance with Facilities Sltlna rules 

<927> Compli1nce with Environmental Review processes 

<928> Compli1nce with Cultural Preservation review processes 

<929> Compll1nce with Tribal Suslness and licensing requirements. 

Select 
(Yes.No, 

NA) 

Page 7 

Nam. of AttKMd Oocu.nwnt 
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<010> Study Area Code 

<015> Study Area Nome 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data hne <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<l l30> broodband service of at 1 .. st 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuont to§ 54.313(G) 

Paaes 

201S 

t06ll7Ul 1 Ht 

Paces 



<010> Study Area Code 
<015> Study Area Name 

<020> Pr rtmYear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> COntKt Email Addrtss - Email Address of person identified in d•ta line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website 

"Please <he<k tllts. boxes below to confirm that tht lttXl>ed documtnt{s), on Im 1210, 

or the website tisttd, on line 1220, cont~ins the required inform1tton punu.ant to 

§ 54.422(•){2) annual reporting for ETCs receMna low·lncome support, carrfors must 

annually ,..port: 

<U21> Information describo...i the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detalls on the number of minute5 provided as p•rt of the plan, 

<1223> Additional charges for toll calls. and rates for each such plan. 

Pace 9 

l101J) 

Jt"'" P. B?'09tn r; I 

tOUUHll ext . 

N1""' of Attached OocurMnt 

Pace 9 



<010> Stud Area Code 1101u 

<Olb Cont.Kt (mail Address· Email Addrna of p!!!On idenirfitd Mt dat1 line <030> tb?'OQtP&1..--dat• ntt 

0<€CKllM ...... .._to_e """'Plilocoas • rtdflttlt ol-Coo.-Ameri<o "'-'"'-'-!rot" Hell COst _.. Hiilfi COst _.to--dllrp refictioM, Nd°""*'-"'-• 
- MMt-hl '7CfR t S4.3U(b).{c},(d),(o)thelnformotloo r•ponHOftthb tom Md lo..,._ attodled Mlow b IK<Urete. 

<2010> 
<2011> 

<2012> 
<20ll> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental ConMct America PhaM I r.,ortSrie 
2nd Yw C<rt;flcatlon (47 CfR § S<. !13(b)(I)} 

3rd Year Certoation (47 CfR § SUl3(b)(2)) 

Price C.., Carrier RKeivini frozen Support Cartlll<ttloo (47 CfR t S<.312(•)) 
2013 ~ro2en Support Cenlflc1tlon 
2014 Frozen Support Certification 

2015 r;rozen Suppon Certification 
2016 ¥\Cl future Froten Support Cf'rtdk1tliott 

Price C.., Ca<rler C-- Americo ICCS-('7 OR t 54..lU(d)) 

'""'-s._. u..dto Build lroadbMd 

c.or-ct AllMrico "'- U R-""t (47 CfR t SUIJ(t)} 
ltd,,.., Broadband' Sefvk:e Cc-rtificlbon 

tnterim Progress Certifiation 

Pie He check th~ box to confirm that the attached document(s), on line 2021, contains the required information 
pursu•nt to§ 54. 313 {o){3){W), as a rtclplent of CAf Phase II support sholl provide the number. n1mos, ind 
addresses of community anchor Institutions to which becan providing iccess to bl'Oldblnd stNke In th• 
precedln.g e:alendar year. 

Interim Pfocress CornmU4'14tv Anchor lnsbtuhons 

E3 

§ 
D 

PoplO 

PoplO 



(JOI)] COMl'JlunkyAtl(hOf IMlituc»ot'lf [410fl f SUU(1)(11(11). 

UOllJ> hVO..,.~vaPrf'llacf.ttHfWROftClrrier(•7CfRt5-l.IU(f)(:l)) (Vf\/Ho) e 
Holf'l\eoCAn.-cfled DoculYM!fltLl«lf\l. fl«l'!lltdtnfOfrNdon ~@ 

C.01'·) tlye.<froft'f'(M(Omp.any fie tM llUSo1n""'1fN!CIM CYf!V'Hro) e 
PltaM cMcli. !how bO..s to con1lnn that lhe daichM doa.lfnrln1(1). on h 3017, eotlUtlns IWl teqdr..S lnlormttfan pu,.,,.nt to• $4,313(1)(2) COCT'lpllttnoe requires: 

ID 
rr:::I 

UOU·• Uec\Jonoc;«19roftflci'.11nnu.atllUS 1tpe111S,(Qs:wr•.inf~for 

ltltootnmW1iutiom Sol rowers) :::: =:=:~-==-dC.., ...... 
l'fPOl'lMdll'"'-*td~ ~ 

,,._- ...... _ ......... _,..... __ ,,,""""='"'rn.-.............. io;;;;;;o;: ........ -rv::-..------' 
CJOtaJ 1ttw~11011M•-on11w-101._11.,..t.,..._,~ trft/Mel ~ 

Wl\«mpofM•Y'tf0&h30Ll.CllHl•<ll«fl~bollft ..... lO 
C'Ofll'ltm VO"' wbn\IMioft.on liM lOM PJl'W""l tot $4,JU(t)(l:L tOl'ltllM 

j)Olt} illhoH. (otl¥0f rt.tit Mittd fin.rtc:l-1Ut~Ot(1) i hNn<Wlt!C*\ In• '°'"*~Jdf: tORUS Opirritlfl& lletlOR fOtT*<:omm""*«!of'!• CJ 
c1020• Ooo.lmtnl(a) tor a.nee Sheec. lncotnt Sttlomont end &ltM'lel'lt (II C•sh Flow$ ID 
UOU) MlnC tmtnl lttt('lr h.sued bf the indeptnc!Hlt cM•lf!d pubit .CtOl.IMMll t!Mt Ptrfon'Mdttlt: (~f fln.-.c!ilwdfl, D 

•mt fftOQMell "° o• llnt 30I A, please<fle<l the bo•ft btlow' 
\o confirm yo..,.-$Ubmh.sloo. Oft liM 3016 l)WfWrMll tot S4 ) 13(1)12). 

(Ofltaln': 

u01n ~ oC tflefr fin.ncl.i ~l'rMfll ... ieh l\M Men 'ubjtc\ to,...,... b¥ .lilt 
~t cettr.clpubhe«<.O\llUl'll;• l) • fNndll 1fllOlt Ina 
fot,..,.C:Ofll'ISloM.a.toRUS C>oefte*"I~ fOfT~l'l'll.lflk•k>M 

lJDll> :"=:Wof#llllOll>~Nte•~bt>-~urtih_. CZJ 
-- rn tl01:•> U~kfOnlWlioA-..ti;Kt.O•lltlflf<•Cltft41UibOft lIZJ ,..,,. ~·l"' ______ «C.li"·:z.I'·· ....... .,,.,...,. __ ,_,.,...-------------.. 

UOlll:J.JC:U.p:if 

,.._~ 11 



Page 12 

<010> Study Area Code 310713 

<OlS> Study Area Name HIAWATl'.A TBL co 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC shovkl contact regarding this data James P . Brogan lll 

<035> Contact Telephone Number - Number of person identified in data line <030> 9063879911 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jbr09an• jamadotc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.ipients 

I cenlfy that I am an officer of the reporting carrier; my respon$ibllitles lndude ensuring die accuracy of the annual reportln& requirements for universal service support 
lrec.lplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is 1ecurate. 

Name of Reporting C.rrler: HIAWATHA TEL CO 

Signature of Authorized Off1Ctr: CERTIPIED ONLINE Date 06/30/2014 

Printed name or Authorized Officer: James Brogan III 

!Title or n<><ition of Authomed Officer: President 

!Telephone number of Authorized Officer: 9063879911 ext. 

~tudY Area Code of Re"""•Nr carrier: 310713 Fllinll OW Dote for this form: 07/01/201< 

Penof\s w1Wfully m1ldnc f1tw statements on this form c.an be puni$hed by 6ne or forfelturf' undtt the Communations Act of 1934. 47 U.S.C. ff S02, S03{b), or fine or imprisonment 
under rrtte 18ofthe Un.~ed Sut .. Codt, 18 U.S.C.§1001. 

Page 12 



Page 13 

<010> Study Area ~ 110711 

<015> Study Area Name ll!Al!ATHA TEL CO 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jamee P. Brogan III 

<035> Contact Telephone Number · Number of person identified in data line <030> 9061879911 ext. 

<039> Contact Email Addrtss ·Email Address of person identified in data line <030> ibrogan1tj amadota. not 

TO BE COMPLETtD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certific.ation of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1 conlfy that (Name or A~t) la authorized to aubmlt the lnlormallon reported on betlalf ol the repor11ng carrier. I 
~ao certify that I am 1n oftlcer of the reporting carrier: twf responslbllltles lnclucle enaurlng the accuracy of the annull ~a r9P0'11ng requirements P'OVldecl to the authorized 
~ent; ind, to the best ol my knowledge, the reports and data provided to the authorized 1gont la 1ccurato. 

NarM of Authorited Alltnt: 

Name of Reoortirw Carrier: 

l<Jonature of Autllorized Officer: Date: 

~rinted name of Authorlled Officer: 

rr111e O< oos1toon of Authe<lzed Officer: 

tTelechone number of Authorized Officer: 

Studv ArH ~of Rt"""lno Clrrltr: FMi02 Due Dat• fe< this fe<m: 

Penon• Ml~ullymal<Jn& fa!M! .Utements on tlus fonn an be punished by fine« fotfellure under the Communl<ltloni Act of 1934, O U.S.C. HSOt S03(b), « fineorimprisonme<>t 
under Tidt 18 of the United Stat .. Code, 18 U.S.C. § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting caffler, certify that I am authorized to submit the annual reports for unlvel'Sll service suppe<t recipients on be"" If of the reporting carrier; I haue provided 
the data repO<ted herein bued on dot~ provided by the reporting caffler; and, to the best of my knowledgt, the Information reported herein Is accurate. 

Date: 

FWi Due Date for this fe<m: 

P•nOn$ wiHfulty m1ljn1 fa.tw sutements on t.hfs form Ql"I ~ puni~ by ~ne or forlMut• under the Cotnm'1nk.lbOM Act of 1934, •7 U.S.C. H 502. SC3(b}, or fine or im~nt unde< TitJ~ 
18 of the United Sbtes Code, 18 U.S.C. f 1001. 
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Attachments 



r«F«mW 
OM8CC<ltld No. ~8C«otrol No. ~ 

1&2013 ' 

<010> S1ud Alea Code llO?U 

<015> Study Area N.me KtAl<IATKA TIL CO 

2011 

<1)35> Cont:Kt Tel!phone Nutnbff . Humber of person kltnllfitd in date J1n.e <030> 

<OU > Cont.a £m•il Addreu • Email Ackkt'$$ o f person tdent1Red In dat• line <030> 

<220> 

<.a> < l> <b2 b3 ) < ) <b4> <cl> <c2> <d> « > <f> <I> <h> 

NOltS 
tll 0Wl'llit°'"'1p 

0vt11• OuUc• "•"'"'°' T- hcllUn s.Mc.0.- ·--leftfftla 
OuUpSbt ~ Sto11 Ovtll• [ ... End ""'-" ........... "' - Oel<rlpdon (CM4 

-~ ---Numb" o ... r .... Dote r- Alterud °"' ....... ..... / Nol oltlootopply) 
(Y"/ trt.) Rttololdool 

,, __ 
Wire line (including cable) Voice 

M l.MU • • nMy _ ...,1C<ll 
ot/l0/20U O' t 5t Ot/l0/201J 16: 5 ) ... . .. YH (non- VoI P) , Fuj itsu 4 100 f a iled No 

itepl aMd rujit.r.1 ooo 
. .. ,~ •wlUll .u c-.u -•• vith .a ( LSC'O Rcut•r orrlc• 



<010> St Are.Code u o'u 

<OlS> Study Are.a l'Mrnt HJA'fATMA TEL CO 

<020> Pr -.mYur 20&' 

<030> Con.tad N~me • Pt4ton USAC shouldcontKtrgardit\i thisd.au .:uu P BrogL~ !!l' 

<03S> Contact Telephone NvMbet- Number of pttson ide-n1ified lin data lln.t <030> tOll l 'ttJl u t. 

<039> Contact Em1ll Add1n1 ·Email Addtes.s of person kf~tiRed in data line <030> 1bron•n~1•-dota. n l!l 

<?01> R.t:lic:k-Mi.a Loe.-' ~C ~fie £ffecc.rve O.tte 

<102> StnOf S<at•..,..fe R.4-~I Local~ O\arcc 

<103> 

1/1/l Ol• 

·~" .~:. , ·~ ,V'~'!'lo ..ll.."':l"W':.l:~;:r sr.;;-r""7i~··:; ~···"~~""~'~r.~ 
R-d1tlocot 

State Dt<hanoo••.,.. SAC(CETCI bteTw. --- Si.tt~Une~ 

"' Munising "' 24 .tl ... 
Ml Munising ,. Sl .O 0.0 
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TELEPHONE 
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I 08 West Superior Street• Munising, Ml 49862-1192 
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Hiawatha Telephone Company (SAC: 310713) 

ATTACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



HIAWAT HA 

TELEPHONE 

COMPANY 

108 West Superior Street • Munising. Ml 49862- 11 92 
(906) 387-99 11 • FAX (906) 387-9920 

WC Docket Nos. 10-90 and 11-42 

FCCFORM481 

UNFULFILLED SERVICE REQUESTS (BROADBAND) - 2013 (320/330) 

STUDY AREA CODE: 31713 

DESCRIBE HOW 
DESCRIPTION OF SERVICE REQUESTED CARRIER 

ATTEMPTED TO 
CUSTOMER PROVIDE SERVICE 

AREA 
l Nevins Lake Requested 1.5/512 or dial-up; Company has 1.5/512 and Company evaluating 

dial-up capabilities to this area. 1.5/512 and dial-up economic feasibility of 
transported via an older T I circuit. Tl is at capacity; upgrading facilities to 
Company cannot add additional customers with the deliver higher speed 
equipment in place. Also, the at-capacity Tl is already broadband options to 
creating intermittent, inferior quality 1.5/512 and dial-up these remote areas. 
services for current customers with these services. 

2 Deer Park I Requested 1.5/512 or dial-up; Company has 1.5/512 and Company evaluating 
dial-up capabilities to this area. 1.5/512 and dial-up economic feasibility of 
transported via an older Tl circuit. Tl is at capacity; upgrading facilities to 
Company cannot add additional customers with the deliver higher speed 
equipment in place. Also, the at-capacity Tl is already broadband options to 
creating intermittent, inferior quality l.5/512 and dial-up these remote areas. 
services for current customers with these services. 

3 Deer Park 2 Requested 1.5/512 or dial-up; Company has 1.5/512 and Company evaluating 
dial-up capabilities to this area. 1.5/512 and dial-up economic feasibility of 
transported via an older T l circuit. Tl is at capacity; upgrading facilities to 
Company cannot add additional customers with the deliver higher speed 
equipment in place. Also, the at-capacity TI is already broadband options to 
creating intermittent, inferior quality 1.5/512 and dial-up these remote areas. 
services for current customers with these services. 



HIAWATHA 

TELEPHONE 

COMPANY 

108 West Superior Street • Munising. Ml 49862-1192 
(906) 387-9911 • FAX (906) 387-9920 

WC Docket Nos. 10-90 and 11-42 

FCCFORM481 

STATEMENT REGARDING 

SERVICE QUALITY STANDARDS & 

CONSUMER PROTECTION RULES COMPLIANCE (500/510) 

The annual reporting requirements for ETCs require a certification of compliance with 

applicable service quality standards and consumer protection rules. H iawatha Telephone 

Company ("Carrier") is certifying that it has complied, and will continue to comply, with all 

applicable service quality standards and consumer protection rules. 

As a licensed telecommunications carrier in Michigan, Carrier is subject to the Michigan 

Telecommunications Act (MTA) and Michigan Public Service Commission (MPSC) jurisdiction. 

The Company must comply with the numerous obligations relating to telecommunications 

service set out in the MT A, rules the MPSC adopts under the MT A, the federal Communications 

Act (FTA), and rules the Federal Communications Commission (FCC) adopts under the FTA. 

Carrier must also comply with all applicable and effective state and federal consumer protection 

and service quality standards. 

Carrier is an incumbent local exchange carrier in Michigan who has operated for many 

years in the telecommunications industry. Throughout its time in the regulated 

telecommunications industry, Carrier has experienced varying degrees of regulations as well as 

regulation changes. Carrier has mechanisms in place to review and stay abreast of changes in 

regulations. Carrier has been a long-standing member of both state and federal industry 

associations who aid in our regulation awareness and compliance. Carrier also relies on the 



services of consultants and attorneys when appropriate to help us stay informed on changes in 

state and federal regulations. Carrier has established processes and procedures to ensure 

employee compliance with implemented consumer protection and service quality standards. 

Periodic updates and training are offered to employees actively involved in business operations 

related to consumer protection and service quality standards. 

Carrier has a Customer Proprietary Network Information (CPNI) Manual, which reflects 

the FCC's current CPNI rules. Also, the Carrier certifies with the FCC on an annual basis that it 

complies with the FCC's CPNI rules. Carrier has implemented an Identity Theft Prevention 

Program in accordance with the federal Red Flags rules. Carrier notifies its customers of their 

rights, custom calling features, and the Do-Not-Call registry. Carrier has implemented an 

automated process in which the new customer disclosure for new voice customers is auto

populated on to new customers' bills. Carrier's broadband service terms and conditions are 

available on Carrier's website or upon customer demand. In addition to passing through all state 

and federal Lifeline discounts to applicable customers, Carrier also notifies customers of the 

Lifeline programs and how to apply if eligible. 



H IAWATHA 

TELEPHONE 

COMPANY 

I 08 West Superior Street • Munising. MI 49862-1192 
(906) 387-9911 • FAX (906) 387-9920 

WC Docket Nos. 10-90 and 11-42 

FCC FORM481 

STATEMENT REGARDING FUNCTIONALITY IN EMERGENCY 

SITUATIONS (600/610) 

STUDY AREA CODE: 310713 

Hiawatha Telephone Company ("Carrier") certifies that it is able to function in 

emergency situations as set forth in § 54.202(a){2) and Rule 46 of the MPSC' s Service Quality 

Rules (2000 AC, R 484.546). Carrier has and continues to comply with these requirements. 

Carrier's network is designed to remain functional in emergency situations without an external 

power source, has redundancy in its network for use in re-rerouting traffic when faci lities are 

damaged, and its network is engineered to provide maximum capacity in order to handle excess 

traffic in the event of traffic spikes resulting from emergency situations. 

Carrier operates in nine exchanges (Munising, Deer Park, Grand Marais, Shingleton, 

Seney, Hulbert, Eckerman, Hiawatha Forest, and Paradise). Carrier has a central office, wire 

centers, and remote cabinets in each exchange. Each central office and all wire centers and 

remote cabinets are equipped with permanent battery back-up power. The central offices and all 

of our wire centers and remote cabinets include battery back-up for a minimum of eight hours 

without generators or re-charging. Carrier also has a permanent, stand-by generator at each 

central office. The permanent stand-by generator, combined with the permanent battery back-up 

enable Carrier's central offices to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Carrier has multiple portable 

generators available to be dispatched to remote cabinets on an as needed basis. Remote cabinets 



are equipped with a portable generator plug to accommodate the portable generators. The 

permanent battery back-up and portable generator(s) enable Carrier's remote cabinets to keep 

running until power is restored so long as fuel is available, or until system changes are made to 

reroute traffic. 

Part of our five year build-out strategy is to engineer and build the new fiber optic 

backbone routes in diverse ring configurations to provide additional circuit protection in the vent 

of a cable cut. Our equipment balances based on the traffic load. Traffic is rebalanced 

automatically on the main path facilities to alleviate congestion in our networks. In sporadic 

instances where a backbone link goes down and is then restored, our equipment is set to 

automatically return to service and rebalance the traffic. 

Some local access links such as to remote cabinets have only one main link to our central 

office. These links could cause service outages to a limited number of subscribers if a link was 

cut or equipment catastrophically failed. The equipment is all redundant such that traffic 

remains up through any single card or interface failure. 

Carrier uses armored cable and route/link diversity as much as economically feas ible to 

protect connections. Our maintenance crews respond very quickly if a cable is cut and causes an 

outage. 
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